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Continuous improvement of KAB CONNECT Unipessoal, Lda (KC) processes, products, and services is at the 

core of the organization’s activities, ensuring it remains the preferred choice of its customers by offering the 

best solutions tailored to their requirements and needs. This philosophy is essential both in the Wiring Systems 

area and in our Silentwind (SW) product line, a proprietary brand of KAB CONNECT Unipessoal, Lda that has 

been expanding worldwide in the wind energy sector. Guided by our quality management system, we ensure 

reliable performance, guarantee customer satisfaction, and promote continuous improvement while actively 

driving sustainability, minimizing environmental impact, and supporting responsible practices for a cleaner and 

safer future. 

 
Within the scope of the Quality and Environmental Management System Policy, 

The company and all employees are focused on: 

• Increasing customer satisfaction (KC and SW) and distributor satisfaction (SW only); 

• Implementing a zero-defect policy; 

• Meeting the expectations of customers (KC and SW) and distributors (SW only); 

• Fulfilling agreed delivery deadlines; 

• Applying quality tools and adopting process-based thinking, ensuring continuous improvement 

aligned with strategic objectives; 

• Complying with all legal requirements and applicable standards related to products, processes, 

services, and the Management System. 

 

The company and all employees commit to: 

• Encouraging employee engagement with quality, reducing waste across all processes; 

• Promoting open communication among employees; 

• Promoting shared quality standards and best practices throughout the supply chain; 

• Carrying out all manufacturing activities with a focus on continuous improvement, quality, and 

environmental sustainability; 

• Promoting respect, transparency, and openness, supporting employee growth and motivation; 

• Building trusted partnerships that ensure quality and reduce environmental impact throughout the 

entire lifecycle. 


